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Important Safety Notice

To: Lithonia Lighting Dlstnbutors

Product Recall: For the following products: TXR PA22C, TXR PA25D, TXR PA25ALE, TXF

PA25ALEF, TXR PA22D, TXR PA22GLE, THR PA16, THR PA22, THR PA22L, THR PA22E, THR

PA22N, THR PA22SP and THR PA25 in combination with any of the follewing options HC, UC, LC,

' LUC, RC or C or when used in conjunction with the following mdoor ngh Intensity Dlscharge (HID) cord
. accessory families sold sepa:rately C HC or LC .

Lithonia nght:mg is 1ssumg a recall on certam HID ﬁxtures manufactured between June 3, 1999 and May -
31, 2002, which may have used faulty cords provided from one of our supphers - _

The cords in these products can “swea ”a phthalate-based plastmzer This fiuid may dnp onto the acryhc

reflector of the fixture, causing it to degrade over time. We are aware of instances where this degradation

has resulted in reflectors cracking, and in some instances, reflectors or pieces falling from the ﬁxtures Our
' commttment to prowdmg high- quahty ﬁxtures necessr[ates a product reca]l L

As of March 3 2005, thhoma has received reports of approxlmately 336 ﬁxtures in which acryhc

reflectors cracked, including reports of: approximately 24 acrylic reflectors or picces falling from fixtures.
" No injuries have been reported. This recall does not apply to fixtures that do not use one of the

aforementloned cords and does not apply to any product that uses the Lithonia L1ght1ng Reloc® cords.

Fixtures must meet the fo]lowmg four criteria in order to be recalled:

e The housing with the cord or the cord accessory must be manufactmed between June 3, 1999 and
May 31, 2002:

_ e The product must either be a TH or TX housing with one of the followmg options: HC, LC, UC,
LUC,RCorC-all genera]ly followed by a number (for example TH 4()0M 277 HC3P HSG),
Or *
A TH or TX housing that has an optmn that shipped scparately with one of the following in its
description: HC, LC or C - all generally followed by a number (for example: HC3P 6-20F U);

e The housing must be attached to one of the following optical families: PA16, PA22, PA22N,
PA22SP, PA25, PA221., PA22E, PA22C, PA22D, PA25D, PA25ALE, PA25ALEF, PA22GLE; and

& The attached cord must have a marking on the cord that reads “(UL) E47523 SE. . .” or “(UL)
EA7523 (M) SE. .

We will replace the cord and, if necessary, the reflector for cvexy fixture that meets the apphcable criteria.
In keeping with our high standards of product lntegnty, we plan to 1dent1fy replace and receive back all
affected cords and reﬂectors : :
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We request that you assist us in identifying all of your affected customers so
we can make them aware of this important safety concern. Lithonia Lighting will be requesting you to
provide information about each of these customers and to return the completed atl:ached fax foxm for each _

customer you 1dentify

Once it has been determmed that a given customer has fixtures covered by the recall, the HID Recall team will
‘contact each customer. In addition, customers may participate by visiting outr website at
www.lithonia.com/HIDCordRecall or by calling 1-866-799-6173. '

If a customer ca]]s you with questions about a ﬁxture please instruct him/her to determine the fixture model
number and the date of manufactare of the fixture. He/she may then call our toll-free line, or v1s1t our website
for fm'ther mformatlon We will handle all retums dn'ecﬂy w1th the end usct.

' We thank yﬂu in advance for your oooperauon and we reg:ret any mconvemcnce this rceall may cause. T]ns
action is necessary to maintain the high level of product quality you have come to expect from Lithonia
Lighting. We appreciate your continued sales efforts and the sausfactmn of our valued customers, and we are
committed to a quick resolation of this matter. .

Sincerely,

Richard Abemethy
Vice President, HID

H rii‘mm‘%] iphng
#euity Lighting Grop, Ing.
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HID Cord Recall and Replacement Plan
| PRODUCT IN YOUR_I_NVENT_ORY' R :

Please follow the steps outiined below so that inventory in your possession oan be returned and quickly
exchanged for new product. If you have any questions regarding the instructions below or any other aspect of
the HID Cord Recall, please speak with the HID Cord Recall Team directly via phone 1-866-799-6173 or

through our website at www. hthoma com/H]DCordRecall

1. We have provided you with a listing of orders shipped to your inventory between June 3, 1999 and
_ November 30, 2002, If any of your TH, TX, TXF, TXD THD TE, TPG TPGE or Cord Accessory 1nventory '
matches the following criteria go to Step 2: -
e The housing and/or cord accessory was manufactured between June 3, 1999 and May 31 2002
' '_(manufactunng date: 7205 to 7986). -

e The product is a TH or TX housing with one of the foliowmg optlons HC, LC, UC LUC orC- aI! fotlowed
- by any number (for example TH 400M 277 HC3P HSG). ;
Or '
An option that shipped separately with one of the following in its descnptron HC, LC or C aII followed
by any number (for example: HC3P 6-20P U) T

- Date Code o ' : \ _
must be between - P"°d“°t \ ' ' . Pk
7205 and 7986 Descr'Pt'on T’l'i 493]’&!! 2?? i’iﬁiﬁ? i‘iSG - u -

49-'757@1';24.5672;522 :
\ VY 2 " srorrnvG - o i
\ R . UPC Label from Carton

~TAT

2. Contact the Recall Team and provide him/her with the descriptions and guantities that, once qualified, will be
retumed and exchanged for new product. You will receive full credit for returning the material. We ask that
you return the product on a frelght—collect basis via the specified carrier deS|gnated on the return
documentatlon . -

We appreciate your patience and understandmg durlng this recall effort as we work hard to sustaln the level of
product quality. - :



- | Hrmnia |ighting

/] LITHONIA LIGHTING o e L s
AmAcuityBrands Company ' One Lithcria Way

' Corgers, BA 39012-3G08

HID Cord Reoal! and Replacement Plan -

PRODUCT INSTALLED ON JOBS

Please make every effort to inform your customers as soon as possmle about the HID Cord
Recall effort as the majority of the product is already installed on projects throughout North
America. As referenced in our opening letter, we request that you assist us in identifying all of
your affected customers so we can make them aware of this important safety concem. in order
to initiate the process of replacing the appropriate product on jobs or occupied installations, we
must first establish contact with the appropriate electrical contractors and facshty management
personnel and dlscuss th!s issue directly wrth them. . .

“The thhonla nghtlng HID Cord Recall Team is d[rectly responsmle for supporting the recall and
'replacement of all product covered by the recall. A toll-free phone number (866) 799-6173 and
website www.lithonia.com/HIDCordRecall have been established to ensure that all inquiries are
handled as promptly and efficiently as possible. Incoming calls will be routed to the first available
team member for resolution. E-mail sent to the team \na our website will be followed up
._promptly by a member of the recall team - . :

Included in this package, you will find a spreadsheet containing the order history for all the
products covered by this recall for your branch. We also are utilizing this information to support a
direct-mail campaign targeted at contractors and facility managers so your customers and end : .
| .users can be informed of the recall. We have provided you and your customers with our phone
~"number, ' (866) 799-6173, and website, www.lithonia.com/HIDCordRecall, so that critical
. information can be obtained quickly and with minimal mterruptlon to your business day

On orders for whlch we do not posses direct end-user information, we will need to work with you
to make the initial customer contact (i.e., general contractor, building maintenance personnel,
efc.), determine the job status, and identify any logistical concerns. Following our initial contact,
we will work directly with the appropriate party to perform the product exchange. '

In every case, we wﬂl recover all of the old product and dispose of it in an enwronmentally safe
and conscientious manner. _ _



